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James Cortada : Rise of the Knowledge Worker (Resources for the Knowledge-Based Economy)  before 
purchasing it in order to gage whether or not it would be worth my time, and all praised Rise of the Knowledge 
Worker (Resources for the Knowledge-Based Economy): 

0 of 1 people found the following review helpful. Its ok...By Dr. JimThe text provides a good outline of the concepts. 
Though it is often very basic and almost obvious in some of its presentation of this topic.

A generation of magnificent scholars, from Peter Drucker to Jack Welch, have taught us that understanding business 
issues and the profound changes the world's economy is undergoing makes sense if set in historical context. Today the 
best managers in the world demand to know how things came to be as they are. This collection of essays is designed to 
give the reader an historical perspective on the fastest growing sector of the work force: knowledge workers. The 
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articles tell you how knowledge workers evolved from manufacturing and agricultural jobs and then go on to give you 
some insight as to what the future roles of knowledge workers will be. The readings in this volume come from a 
variety of sources not normally looked at by managers and business executives. There are reports from historians, 
sociologists, academics, and economic experts. Each chapter begins with a brief introduction on the material, its 
significance, and something about the context in which it was written, including brief biographical comments on the 
author. The Rise of the Knowledge Worker is intended for business people, managers, leaders, government employees, 
and students.

From Library JournalThis fascinating book traces the history and evolution of the "knowledge worker," a term coined 
to describe employees in the Information Age who do mental as opposed to manual labor, and provides insights and 
conjecture as to the future role of such workers. Copyright 1999 Reed Business Information, Inc. James Cortada has 
amassed a collection of articles on this topic by historians, sociologists and economists. . .-Beyond ComputingFrom 
the PublisherThe readings in this volume come from a variety of sources not normally looked at by managers and 
business executives. There are reports from historians, sociologists, academics, and economic experts. Each chapter 
begins with a brief introduction on the material, its significance, and something about the context in which it was 
written, including brief biographical comments on the author. The Rise of the Knowledge Worker is intended for 
business people, managers, leaders, government employees, and students. 


