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Joaquin Jay III Gonzalez, Roger L. Kemp : Privatization in Practice: Reports on Trends, Cases and Debates in 
Public Service by Business and Nonprofits  before purchasing it in order to gage whether or not it would be worth 
my time, and all praised Privatization in Practice: Reports on Trends, Cases and Debates in Public Service by Business 
and Nonprofits: 

0 of 0 people found the following review helpful. A great book!By CustomerThe book is great!I received the book 
yesterday! I read some chapters today. Very good and solid work and definitely will use it for EMPA program.The 

http://f3db.com/pub/links.php?id=B01K81RRWE


contents are refreshing, up-to-date, relevant, and provide concrete connection to the real world practices. I'm going to 
show it to the class and ask them to get their hands on the book as a guide for their application in their daily learning 
and management operations.A very much needed book and teaching material in the study of this subject or for both 
business management and public administration management.Thank you, Dr. Jay Gonzalez!!

Cost efficiency was the initial goal of privatization--achieved in many cases but not consistently. Public services 
provided by the private sector were cheap in the beginning but became increasingly expensive, especially to low-
income citizens. The lessons learned from early successes and failures gave birth to a new goal--effectiveness of 
services, as measured by accountable results. Government officials are not looking just for proven budget savings; 
they must also be concerned with the quality of public services and ultimately the happiness of citizens and 
communities. In its updated second edition, this collection of essays explores the good and the bad sides of 
privatization.

"Gonzalez and Kemp have assembled a superb collection ofinformative, up-to-date, highly readable chapters on the 
delivery ofpublic services by business firms and nonprofit organizations. Thevolume is conveniently divided into Parts 
on trends and developments,often-critical discussions and essays, and two dozen lively cases. Youwill want to have 
this volume on your bookshelf." J. Steven Ott, Ph.D., Professor, University of Utahnbsp;"Gonzalez and Kemp 
compiled an easy-to-read privatization handbook for citizens and communities." Jossie Alegre, EMPA, Senior 
Manager, San Francisco Public Utilities Commissionnbsp;"A must read for the astute public servant."nbsp; Ian Kaiser, 
EMPA, City Manager, City of RockyFord, Coloradonbsp;"An excellent how-to guide for business and nonprofit 
contractors." Terry Curl, DPA, Chicago Bridge and Iron senior engineering consultant and former assistant city 
managernbsp;"Gonzalez and Kemp have put together a highly accessible collection of real-world examples and 
discussions surrounding the provision of public servicesby organizations in the private and nonprofit 
sectors.Thevolume provides an excellent mix of case studies and thought provokingcommentary on the privatization 
of public services that serves as anexcellent resource for researchers and practitioners alike." Jesse Levin, Ph.D., 
Principal Economist,American Institutes for ResearchAbout the AuthorJoaquin Jay Gonzalez III, Ph.D., is Mayor 
George Christopher Professor of Public Administration and Russell T. Sharpe Professor of Business at Golden Gate 
University. He has worked on privatization and business-government-NGO partnership projects with the World Bank, 
the Institute On Governance, and the Inter-American Development Bank. (jgonzalez@ggu.edu)Roger L. Kemp, Ph.D., 
ICMA-CM, is Distinguished Adjunct Professor at the Edward S. Ageno School of Business of Golden Gate University 
and a career city manager for 25 years in California, New Jersey,and Connecticut. A prolific author, Roger is also a 
Fellow at The Academy of Political Science in New York City. 


