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4 of 4 people found the following review helpful. Good Concept, Needs More Residential Tenant PhrasesBy Todd|
felt the book was worth reading. | did get some things from it, and liked the idea of using phrasesto illustrate the
underlying principles at play in property management. | was most looking forward to reading about the phrases for use
with tenants to assist in managing problem tenants, maintenance issues, and conflicts between tenants. However this
chapter was short, and more than half spent on commercial tenants, who tend to be more reasonable than residential
tenants. | wish there were more phrases written about handling problems with residential tenants.O of 0 people found
the following review helpful. GREAT IN TIMES OF NEEDBY Kora TaylorEXCELLENT REFERENCE BOOKLET
HELPS WHEN DEALING WITH TENANTSAND THE LIKE. WOULD RECOMMEND TO ANY PERSON IN
REAL ESTATE OR PROPERTY MANAGEMENT.O of 1 people found the following review helpful. Four StarsBy
doctorof coptersEye opening

Perfect Phrases for Landlords and Property Managers arms readers with quick and easy phrasesto deal with the
countless challenges, decisions, and day-to-day responsibilities of being alandlord or property manager. it offers
practical, need-to-know advice on everything from dealing with tenants and co-op boards to devel oping and executing
amanagement plan. Each chapter includes several key principles and advice on the topic and provide hundreds of
ready-to-use phrases for readers to go to no matter what the situation.

From the Back CoverThe Right Phrase for Every Situationhellip;Every Time Whether you manage a commercia or
residential property, taking care of al the details and interacting with tenants, co-op boards, and ownersis not as easy
it may appear. Perfect Phrases for Landlords and Property Managers gives you all the words and phrases yoursquo; |l
need to meet these challenges, address specific needs, and effectively communicate with everyone involved. Inside
this easy-to-use guide, yoursquo;ll find Hundreds of quick, ready-to-use words and phrases Coverage of every
situation, from management plans to tenant relations Practical tips and advice for managing every kind of property
Different methods for doing business, providing service, and negotiating fees About the AuthorJohn Y oegel isa
certified New Y ork real estate instructor and a member of the the Real Estate Educators Association.



