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Ray Tricker : ISO 9001: 2000 in Brief  before purchasing it in order to gage whether or not it would be worth my 
time, and all praised ISO 9001: 2000 in Brief: 

5 of 7 people found the following review helpful. Just what I was looking forBy Stephan MaileAfter ordering and 
returning several other ISO 9000 books, I found this book to be just what I was looking for. I find it very 
understandable especially for a comparative newcomer to the formal procedures of Quality Control. Having been 
authorized to see what ISO 9000 can do for our software engineering company, this book has provided me with a lot 
of enthusiasm for achieving a formal QMS.
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This "hands on" book provides practical information on how to cost effectively set up an ISO 9001: 2000 compliant 
Quality Management System. The new ISO 9000:2000 family is an all-encompassing series of standards that lay down 
requirements for incorporating the management of quality into the design, manufacture and delivery of products, 
services and software. To achieve its main objectives, ISO 9001:2000 requires the manufacturer, or supplier, to 
possess a fully auditable Quality Management System consisting of Quality Policies, Quality Processes, Quality 
Procedures and Work Instructions. It is this Quality Management System that will provide the auditable proof that the 
requirements of ISO 9001:2000 have been and are still being met.ISO 9001:2000 In Brief explains the meaning of ISO 
9000, its history, current status, requirements and changes being made to it. It also covers how ISO 9001 will affect 
businesses, and how they can easily and cost-effectively satisfy their customers' requirements for quality control and 
quality assurance.

'After ordering and returning several other ISO 9000 books, I found this book to be just what I was looking for. I find 
it very understandable especially for a comparative newcomer to the formal procedures of Quality Control. Having 
been authorized to see what ISO 9000 can do for our software engineering company, this book has provided me with a 
lot of enthusiasm for achieving a formal QMS.'Stephen Maile, Denver, COFrom the PublisherThe new ISO 9000:2000 
family is an all-encompassing series of standards that lay down requirements for incorporating the management of 
quality into the design, manufacture and delivery of products, services and software. To achieve its main objectives, 
ISO 9001:2000 requires the manufacturer, or supplier, to possess a fully auditable Quality Management System 
consisting of Quality Policies, Quality Processes, Quality Procedures and Work Instructions. It is this Quality 
Management System that will provide the auditable proof that the requirements of ISO 9001:2000 have been and are 
still being met.ISO 9001:2000 In Brief explains the meaning of ISO 9000, its history, current status, requirements and 
changes being made to it. It also covers how ISO 9001 will affect businesses, and how they can easily and cost-
effectively satisfy their customers' requirements for quality control and quality assurance.From the Back CoverA clear 
and comprehensive guide to quickly set up a cost-effective Quality Management System Revised and expanded, the 
new edition of this easy-to-understand guide provides practical information on how to set up a cost-effective ISO 
9001:2000 compliant Quality Management System. With comprehensive coverage of the meaning, history and 
requirements of the current ISO 9000 standard, the book explains how businesses can easily and efficiently satisfy 
customer requirements for quality control and quality assurance. Four years into the current version of ISO 9001, the 
new edition of this valuable book incorporates the hard-won experiences of working with the standard, together with 
direct, accessible and straightforward guidance that is proven to work.New material in this edition covers: . The 
Application of the Eight Principles of Management . Audit Basics . Compatibility with other Management Systems 
and Standards . Comprehensive Summary of the ISO 9001:2000 Requirements . Continual Improvement Methods. 
Guidance on the Six Mandatory Requirements for Written Procedures . Process Improvement Tools - including Six-
Sigma Techniques. Process Metrics. Setting of Quality Objectives. The 21 Specific Requirements of Management. 
The Application of Information Technology in Quality Management 


