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Eugene F. Ferraro : Investigations in the Workplace, Second Edition  before purchasing it in order to gage 
whether or not it would be worth my time, and all praised Investigations in the Workplace, Second Edition: 

0 of 0 people found the following review helpful. Way too wordy and opinionatedBy SAHCareEugene drills down too 
much and inserts his opinions and biases. It's just supposed to be about investigations but in order to fill pages, he 
decided to also give a lesson on business management and various other subjects.0 of 0 people found the following 
review helpful. Enjoy book very muchBy CustomerEnjoy book very much, valuable insights into the process of 

http://f3db.com/pub/links.php?id=B007ITO8C2


investigations in the work place n how they interact with the legal system.1 of 1 people found the following review 
helpful. Oh I loved reading this book for security investigations.By edhardyarmyladyThis book was excellent. I really 
enjoyed reading it and found that it totally related to security investigations. Try it.

The process of investigation is dynamic and fluid. The approach must be reasonable and the investigator flexible. 
However, in order to be successful, every investigation must have a meaningful purpose and be executed ethically and 
lawfully.Inevitably, employers must invest time, money, and patience to ensure they obtain demonstrable and 
actionable results. To achieve this and reduce the exposure to unnecessary business disruptions and litigation, every 
workplace investigation must by driven by process. Investigations in the Workplace, Second Edition provides both 
novice and experienced investigators with the most insightful and useful information available on the methods and 
processes for the proper and safe investigation of workplace crime and misconduct. Gleaned from Eugene 
Ferrarorsquo;s nearly three decades of experience, the book is designed for easy reading and usemdash;dispelling 
common myths and presenting new approaches, methods, and strategies.Revised and updated with more methods, 
techniques, and case studies, this powerful book also includes new diagrams, checklists, and visuals to help readers put 
the material in context and make their investigations soar. Each chapter begins with Key Learning Points and is 
supplemented with boxed Tips, Traps, and Common Mistakes. An exhaustive appendix includes a glossary of 
common investigative terms, sample surveillance and investigative reports, advice on digital evidence, and 
more.Investigations in the Workplace, Second Edition is a must-read for corporate investigators and security 
professionals, human resources and law enforcement personnel, attorneys, and anyone else tasked with conducting or 
supervising workplace investigations.Immediate Benefits:Strengthen your interviewing skills and gain valuable insight 
into the process of modern fact-finding Learn the latest techniques, methods and processes Discover how to build air-
tight cases that can withstand the rigors of legal challengesLearn to conduct fast, efficient investigations and obtain the 
highest possible return on investment from every investigation. Get access to forms, checklists and other valuable tools 
to help you conduct efficient and professional investigations

Every security practitioner's library should contain a good, current book on investigations. This one is the best we've 
seen in years. hellip;Readers will enjoy Tips and Traps which occur throughout the book.-Security Letter, Vol. 35, No. 
17, Oct. 2005About the AuthorEugene Ferraro has been a corporate investigator for over 29 years. Specializing in the 
investigation of employee dishonesty, substance abuse, and criminal activity in the workplace, he has conducted 
thousands of investigations for employers throughout the United States and internationally. He is also a published 
author and speaks frequently on the topics of workplace investigations and crime in the workplace. Mr. Ferraro is 
board certified in security management (CPP designation) by ASIS International, has served as the chairman of its 
Workplace Substance Abuse Council, and is currently a member of the Standards and Guidelines Commission. He is 
also the program advisor for the ASIS International Professional Certified Investigator Course. He is a member of the 
Association of Certified Fraud Examiners and is a certified fraud examiner (CFE), a professional certified investigator 
(PCI designation), and board certified in human resource management (SPHR designation). 


