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Bryan Bergeron : Essentials of Knowledge Management (Essentials Series)  before purchasing it in order to gage 
whether or not it would be worth my time, and all praised Essentials of Knowledge Management (Essentials Series): 

1 of 1 people found the following review helpful. Easy to read and understandBy Jorge BlancoI liked the book because 
it provides a complete overview about Knowledge Management. I recommend it as text book for knowledge 
management topics either for graduate or undergraduate courses. The sequence of topics makes sense and takes the 

http://f3db.com/pub/links.php?id=B000PY4HW8


reader gradually from the basic concepts to the solution, economics and implementation plan and risks.0 of 0 people 
found the following review helpful. Very helpfulBy AKI am using this book for my MS in HR Management. I think 
this book is very helpful and has clear concepts about Knowledge Management.2 of 3 people found the following 
review helpful. Excellent overview of KM!By Oliver CudrighThis is a very reader-friendly survey of Knowledge 
Management. KM is a business optimization strategy that identifies, selects, organizes, distills, and packages 
information essential to the business of a company. This book provides best practices in knowledge management, 
examines enabling technologies and discusses implementation issues. Highly recommended!

Chock-full of valuable tips, techniques, illustrative real-world examples, exhibits, and best practices, this handy and 
concise paperback will help you stay up to date on the newest thinking, strategies, developments and technologies in 
knowledge management. Order your copy today!

From the Back CoverFull of valuable tips, techniques, illustrative real-world examples, exhibits, and best practices, 
this handy and concise paperback will help you stay up to date on the newest thinking, strategies, developments, and 
technologies in knowledge management. "Managing knowledge has become a critical competency for organizations. 
Despite its importance, knowledge management is often seen as a complex, diffuse, and difficult-to-understand 
management practice. In his new book, Essentials of Knowledge Management, Bryan Bergeron continues to display 
his remarkable ability to thoughtfully, comprehensively, and critically address a topic of great significance." 
ndash;John Glaser, PhD, CIO, Partners Healthcare "Bergeron provides a fresh point of view on knowledge 
management (KM). In my role as Director of Business Technology at Pfizer Pharmaceuticals, I find that my reliance 
on KM to streamline operations and share information is more and more critical. This book provides essential, 
practical information about KM in a very digestible manner. It is an excellent reference on the subject." ndash;Steven 
E. Labkoff, MD, Director, Business Technology, Pfizer Pharmaceuticals "This book gets executives up to speed on all 
the key developments in this nascent but booming field, and gives down-to-earth advice on practical steps that they 
can initiate right now. Bergeron gets readers ready for the economy of the future." ndash;Peter Leyden, Knowledge 
Developer for Global Business Network Coauthor of Whatrsquo;s Next, Exploring the New Terrain for 
BusinessAbout the AuthorBRYAN BERGERON teaches in the Health Sciences and Technology Division of Harvard 
Medical School and MIT, and is the author of numerous books on biotechnology, business, and technology. He is 
President of Archetype Technologies, Inc., a technology consulting firm, and speaks internationally to business leaders 
on a variety of technology and business issues. 


