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Phillip A. Cloud : Developing and Managing Engineering Procedures: Concepts and Applications  before 
purchasing it in order to gage whether or not it would be worth my time, and all praised Developing and Managing 
Engineering Procedures: Concepts and Applications: 

15 of 16 people found the following review helpful. worst [money] I ever spentBy A CustomerThis book would have 

http://f3db.com/pub/links.php?id=B003UVA5BK


been rated 0 stars if that were an option. Its sparse 182 pages is completely devoid of information, prefering to fill 
white-space with microsoft clip art and large font drivel. For example, a full page is dedicated to three different ways 
of labelling the spine of a three-ring binder. Can I have my money back, please?

This book provides hands-on techniques for writing engineering procedures to achieve ISO 9000 compliance. It is 
designed for individuals responsible for writing these procedures in any industry. Readers will find actual examples of 
clearly written, compliant engineering procedures, ready to adapt to your own industry and your own particular needs 
and use immediately. It answers virtually all your procedure writing questions. Procedure writers will gain a general 
understanding of engineering documentation principles and how to apply them to their own situations. Simple 
diagrams and other graphics illustrate key ideas, giving a bird's-eye view of what is coming next. The intent of the 
book is to familiarize the reader with the essential elements and concepts of engineering procedure development and 
management and show how to apply these concepts to their own specific applications. The author emphasizes 
engineering principles and tools that are common to all engineering disciplines, with examples for their use.Step-by-
step procedures shown for each document format enable readers to apply each format to their own engineering 
documentation programs quickly and easily. The book provides a fingertip reference that covers the entire engineering 
procedure process, using the latest technology for engineering documentation systems.

From the PublisherThis book reveals explicit writing instructions for individuals responsible for writing engineering 
procedures in any industry.About the AuthorPhil Cloud is a technical writer with over 43 years of industrial 
experience. He has written 25 technical and standard operating procedure manuals and many magazine and journal 
articles. He is also the author of four other books in the area of procedure and qualification protocol writing. He has 
also worked as Configuration Management Manager, Engineering Documentation Manager, and Drafting Manager, as 
well as positions in design, drafting, tool design, software quality engineering and engineering analysis. 


